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PENERAPAN GOOD GOVERNANCE DAN PENGARUHNYA TERHADAP 
KINERJA KANTOR PELAYANAN PAJAK (KPP) PRATAMA  
DI INDONESIA 
 
Penelitian ini bertujuan untuk memberikan bukti empiris apakah prinsip-
prinsip good governance telah dilaksanakan dengan baik oleh Kantor Pelayanan 
Pajak (KPP) Pratama dan apakah penerapan good governance berpengaruh positif 
terhadap kinerja organisasi. 
Penelitian ini dilakukan terhadap pegawai di KPP Pratama sebanyak 87 
pegawai dengan menggunakan teknik purposive sampling. Data untuk penelitian 
ini diperoleh dari kuisioner menggunakan metode internet-survey. Penelitian ini 
juga melakukan uji multiple regressions untuk menguji hipotesis. 
Hasil penelitian menunjukkan Implementasi prinsip-prinsip governance di 
KPP Pratama di seluruh Indonesia sesuai dengan Undang-Undang dan peraturan 
yang dijadikan acuan pada penelitian ini cenderung sudah baik. Secara simultan, 
prinsip good governance dalam penelitian ini yaitu penegakan hukum, tertib 
administrasi penyelenggaraan negara, kepentingan umum, proporsionalitas, 
transparansi, profesionalisme, dan akuntabilitas berpengaruh positif dan signifikan 
terhadap kinerja KPP Pratama di seluruh Indonesia, sedangkan secara parsial 
hanya prinsip penegakan hukum, transparansi, dan profesionalisme yang 
berpengaruh positif dan signifikan terhadap kinerja KPP Pratama, sehingga 
apabila hendak meningkatkan kinerja organisasi maka prinsip-prinsip good 
governance harus dilaksanakan. 
 
Kata kunci : penegakan hukum, tertib administrasi penyelenggaraan negara, 
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IMPLEMENTATION AND THE IMPACT OF GOOD GOVERNANCE ON 
THE PERFORMANCE OF SMALL TAX OFFICE IN INDONESIA 
 
This study aims to provide empirical evidence whether the principles of 
good governance has been implemented properly at KPP Pratama (Small Tax 
Office) and whether the application of good governance positively affects 
organizational performance. 
This study was conducted on Employees in the unit of the Ministry of 
Industry minimal Echelon IV are 87 employees using purposive sampling 
technique. Data for this study were obtained from the questionnaire use internet-
survey methods. The study also test multiple regressions to test the hypothesis. 
The results shows the implementation of the principles of governance in 
STO all over Indonesia in accordance with the Act and regulations referenced in 
this study is nearly good. Simultaneously, the principles of good governance in 
this study are law enforcement, orderly administration of state administration, 
public interest, proportionality, transparency, professionalism and accountability 
have positive and significant effect on the performance of STO in Indonesia, while 
partially only the principle of the rule of law, transparency, and professionalism 
have positive and significant effect on the performance of STO, so if STO want to 
improve the performance of the organization, the principles of good governance 
must be implemented. 
 
Keywords : law enforcement, orderly administration of state administration, 
public interest, proportionality, transparency, professionalism, 
accountability, performance. 
 
